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Access Patient Requests

To request a patient’s prescription history, navigate to the Patient
Request page in the RxSearch section of the navigation menu.

Search for a Patient T
To make a request for patient prescription history, search for the
patient. Log In
% Required fields are indicated by red asterisks (*). Emal
= At a minimum, First Name, Last Name, Date of Birth, and
Prescription Fill Dates are required. Password
% A search can be improved by including other information like R
Zip Code.

Create an Account

“ Prescription fill dates default to the search range previously
determined by your state’s PMP. These dates can be adjusted
to any date range that is no earlier than 2 years.

Need Help?
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John Smith~

Request a Patient Rx Report and access your
previous patient requests

Patient Request

In this tutorial you will learn to:
Access Patient Reports
Search for a Patient e
Search for a Patient as a Delegate s
Search other PMP Interconnect States
View Results
Interpret System Messages —

Access Patient Requests History E—

Patient Info

Log in to begin
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Search for a Patient as a Delegate

If you are a delegate, you must select the supervisor for whom
you are making the request.

The supervisor selection field is required and prohibits you from
going further until you choose a supervisor.

How to Add/Remove a Supervisor

You can request to add or remove a supervisor from list from the
My Profile page found under the User Profile section in the
navigation menu.

NOTE: You are not the supervisor's official delegate until the
supervisor approves you from their account.

How a Supervisor Approves Delegates

If you are a supervisor, you can manage your delegates from the
Delegate Management page found under the User Profile section
in the navigation menu. Delegate requests can be approved or
rejected from this list.

ReSearch = Paliant Recuast

Patient Request

Superdsor®
Salact Supendaar

Patient Info

First Nama" Last Nama®

Date of Birth™
MMDDYYYY

Phanae Number

Prescription Fill Dates

o sarlier fran 2 years from lodsy

From® To*
012016 013017
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Search Other PMP Interconnect States

To search in other states, as well as your home state for
patient information, check the corresponding box of the states
you wish to include under the PMP Interconnect Search

section.

Once all pertinent patient information is entered, click the

Search button.
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Viewing Results

When a match is found, the Patient Report is automatically
displayed.

Report Sections

1. Patient Information: An expandable section containing a
cluster of patients whose records were linked to make up this
Patient Rx History, as well as the criteria to run the report.

Note:Linked records are provided when the search cannot definitively
determine a single patient match. Therefore, the linked records section
is displayed with additional (potential) patients. In these cases, patient
information (first name, last name, DOB, etc.) is similar enough to
warrant a potential or partial match.

2. Summary: Total number of Prescriptions, Prescribers,
Pharmacies, and Private Pay, as well as the Active Daily MME.

3. Prescriptions: Prescriptions filled within the Date Range
requested.

Prescribers: Prescribers who wrote the prescriptions shown.

5. Dispensers: Dispensers (Pharmacies) that filled the
prescriptions shown.

Certain sections have mouse over hints that provide explanations
or further information.

Jones, Christopher, 29M  retne Seach

Ot of B
08/11/1885

: Status of Sates Gusred:
123 Ghislopher Sireel Louiswile, KY 40212

Report generated on 11/20/2014. Report Date Range: 05/22/2012 - 11/20/2014

RX Summary
Summary Opioids” (excluding Buprenorphing) Buprenorphine”
7 Current Qty 137 Cument Gy
3 CumentMEidey 5600 Cument moitay
st 8 30 Day Avg MME/day 3250 30 Day Avg mgiday
Tots Phamacie a
Prescriptions
Total: 70 | Private Pay: 3
Funa + Wan ¢ o g ¢ arv :
a0 ozt 2 [E———. 000
oz ozt 2 Hydrosodne-Acetamin 10-328 g s000
P 1ozszne 2 Vyvanse 60 Mg Capsude 000
toriazons 1onezame 2 Buprencrphing 2 g Tebiet S 9000
1008014 100818 2 Hydtocosne Acstamin 10325 Vg s000
oarnzors oamnzons 2 Oxpeodone-Acataminoghan 5-225 3000
oarnzona oamaons 2 Phanisrmine 37.5 g Talet 000
oanyzona oa0szore 2 Oxpendons-Acataminoghan 5-325 000
oanazons oanozone 2 SkOnyeoonaiapep 5325 Tab 9000
oazzore omazone ' Suboxone g2 ig S1 P a0
omazor omaozone 2 [E———— 000
omazona onraone 2 Osycodone-Acataminoghan 325 000
ormaons osazone 2 Hystocodan Acstaminaphn 10-125 s000
osnazore osazote 2 Vyvanse 60 g Capsude 000
osarzon fon— 2 Hystocosan Acstaminaphn 10-125 s000
Disclsimar
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Interpret System Messages

When a match is found, the Patient Report is automatically
displayed.

Patients found but no prescriptions found.

We were able to find this patient. However, there are no prescription records within the

Messages you may encounter: prescription fill dates provided. Please try a longer date range.

“ Your Request Requires Review — Depending on your role,
requests may require review by the state PMP admin.
Further instructions are provided.

“ No Matching Patient Identified — indicates that no patient
was found matching the criteria entered.

Possible Solutions: Check accuracy of the patient information

entered or enter other criteria, e.g., Zip Code, to enhance the

search.

# Patients Found But No Prescriptions Found — indicates the patient
was found but had no prescription history within the fill date.

Possible Solution: Change the prescription Fille Date range.

Change Date Range
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Interpret System Messages Continued

Multiple Patients Found — indicates that more than one patient
matched the search criteria provided.

An interim selection window will display the patients found
who matched the criteria entered along with instructions.
Select one or more patients. Then click Run Report to continue
to the Patient Rx History Report.

Note: The Multiple Patients Found picklist is only available in AWARXE
at this time.

If you prefer to change your search criteria, simply select Refine
Search Criteria. You will return to the search criteria
prepopulated with the previous search information.

© 2021 Bamboo Health. All rights reserved.

Multiple Patients Found Why da | sae this?

We idenlified rultiphe patients wha ralch Ihe critera you provided. You have the Tallswing
s

« Refne your search by providing additional search information.

+ Select any patent group to run a repart.

+ I you believe mare than one group identifies your patient, select them to mn a reped.
Patient 930

Kame DoB Gender  Address

BOB TESTRATIENT 1900-01-01  mosher 1023 ROT REAL 5T, WITCHITA, K3 67203

Patient 331
Name OB Gender  Address

BOB TESTPATIENT 1900-01-01  rrasler 1023 NOT REAL ST WITCHITA, KS 67200

Maks & Suggastion

Refine Search Criteria Run Repaort
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Access Patient Requests History

— Menu Admin System Admin i . John Smith ~
View results of any previously requested Patient Request by R
navigating to the Requests History page in the RxSearch section
of the navigation menu. Advanced Optons | ( necugsronnake! Yes [ (punesr i ves [} =
Requegts History D
Patient Rx Reports viewed in Requests H|Story show the PallortFistName | PutloniLustName ¢ Rocuestor A —— ReuatsdFor %) Meueifype 2| Sim & Daie Requested .
same information as the day they were first prepa red‘ They bob tostpatient You Appriss Admin AWARXE Complela 0111112022 4:28 M
dO nOt automat'ca”y refl’esh When V|eWed patsr parker Mutaal Qazizada Appriss Adrmin AWARKE Complete 0111012022 B:41 PM
Pater Parker Anather Marjorie Doctor Physician (MD, DO} Gateway ‘Complete 0110/2022 6:15 PM
In Requests History, click anywhere on a patient’s row to F—— PSR P pom—
populate the patient’s card information at the bottom of the potr porr ncter oo Docor hyican (4D, 00} . Compite 01102022 609 o1
screen.
To view the saved Patient Rx History Report, click View. Bl = e
Refresh opens the Patient Rx Search with the selected report G i cuers
criteria populated. This allows a fresh search of the same o sty 10200 ot oy 202

patient information, or changes to criteria for a new report.
In both cases, searching will create a new request in
Requests History.
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